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Abstract:

Background: The proliferation of mobile technology and the widespread adoption of smartphones
have fundamentally transformed the tourism industry. Mobile applications have become indispensable tools
for modern travelers, influencing every stage of the travel journey — from initial inspiration and planning to
on-site experiences and post-trip reflections.

Objective: This study aims to examine the impact of mobile applications on tourist behavior and destination
choice among visitors to the Hashemite Kingdom of Jordan. Specifically, it seeks to: (1) analyze how tourists
utilize mobile applications for travel planning and on-site navigation; (2) determine the extent to which the
availability and quality of mobile travel apps influence the decision to visit Jordan; and (3) identify the key
app features that enhance the overall tourist experience within the country.

Methodology: An analytical and quantitative research design was employed. Data were collected through a
structured questionnaire distributed to a purposive sample of 240 international and domestic tourists at
major tourist destinations across Jordan, including Petra, Wadi Rum, Amman, and Ajloun. The collected data
were analyzed using the advanced statistical software SmartPLS to test the study’s hypotheses.

Findings: The results reveal a significant positive relationship between the intensive use of mobile
applications and changes in tourist behavior. The findings indicate that tourists heavily rely on apps for real-
time information, GPS navigation, booking accommodations and activities, reading peer reviews, and
discovering lesser-known attractions. Furthermore, the study demonstrates that the perceived digital
readiness of a destination — including the availability of reliable, feature-rich mobile applications — has
become an increasingly important factor in the destination choice process for tourists considering Jordan.
Features such as offline maps, user-generated content, and integrated booking systems were identified as
particularly valuable to the overall tourist experience.

Conclusion and Implications: The study concludes that mobile applications are no longer a peripheral

accessory but rather a central component shaping the modern tourist journey in Jordan. These digital tools
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empower travelers, enabling more independent, spontaneous, and personalized experiences. The findings
carry important implications for Jordan’s tourism stakeholders, including the Ministry of Tourism and
Antiquities and private sector operators. To maintain a competitive advantage, it is recommended that
Destination Marketing Organizations (DMOs) invest in developing and promoting a high-quality official
destination app, and that tourism businesses strengthen their mobile presence to meet the evolving
expectations of the digitally savvy traveler.

Keywords: Mobile Applications, Tourist Behavior, Destination Choice, Digital Tourism, Smart Tourism,

Jordan, Destination Marketing.
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